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What is it? 
Simply put, the Computerized Reference Service is a dia- 
logue with a computer which provides the user with a 
tailor-made search of the literature on a given topic. 
Computer searches are conducted on databases which will 
often correspond to printed indexes such as ERIC, BIO- 
LOGICAL ABSTRACTS, INDEX MEDICUS, PSYCHOLOGICAL ABSTRACTS, 
SOCIOLOGICAL ABSTRACTS, etc. 
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Who can use it? 
This service is open to the Concordia Community; students, 
faculty, researchers, administrators, and other staff. 


At the discretion of the Subject Librarian, this service 
may be used by individuals outside the Concordia Community. 


What will it cost? 


Members of the Concordia Community will be charged $10.00 
maximum per search. This fee includes 20 citations (with- 
out abstracts) printed at the terminal, and 100 citations 
(with or without abstracts) printed off-line. 


For details of our charging policy, ask for the brochure, 
"How to Prepare for a Computer Search", at any Library 
Reference Desk. 


What subjects are covered? 


Concordia Library's Computerized Reference Service covers 
the areas of science, technology, business, medicine, 
law, economics, social sciences, humanities, fine arts, 
and current affairs. 


At present, Concordia has contracts with nine database 
system vendors, who collectively make available approx- 
imately 300 databases. These databases are mainly biblio- 
graphic; that is, they provide references to monograph and 
journal literature. However, there are also a number of 
numeric (statistical data), textual (parliamentary debates, 
news stories), and reference (company directories, biogra- 
phies) databases. 


A few of the Databases offered 


BUSINESS 
ABI/INFORM - Over 400 journals on all phases of business 
management and administration 
MANAGEMENT CONTENTS - Over 400 journals, conferences 
proceedings, books; aids decision-making and forecasting, 
ADTRACK - All ads of 1/4 page or larger in 150 major 
U.S. consumer magazines. Indexes by product, company, 
content, characteristics. 
NEWSEARCH - Complete index to Wall Street Journal, New 
York Times, Christian Science Monitor, and some leading 
Magazines. Updated daily. 


CURRENT AFFAIRS AND LAW 
INFOGLOBE - Full text of articles in Globe and Mail. 
MAGAZINE INDEX - Over 370 popular magazines from U.S. 
and Canada. 
SUPREME COURT REPORTS (Canada) — Headnotes of reports. 
HANSARD ORAL QUESTIONS and HANSARD WRITTEN QUESTIONS - 
Full text of questions asked of government in House of 
Commons, with answers. 
NEWSEARCH - (see Business) 


FINE ARTS 
ARTBIBLIOGRAPHIES MODERN - Modern art and design literature 
in books, dissertations, exhibition catalogues, and 300 
periodicals: art history, biography, artistic media, and 
architecture since 19th cent. 
RILM ABSTRACTS - International database; abstracts of all 
significant literature on music, 


HUMANITIES 
AMERICA. HISTORY AND LIFE - U.S, and Canadian history, 
area studies and current affairs. 
HISTORICAL ABSTRACTS - History of world from 1450 to 
present, Excludes U.S. and Canada, covered by above. 
MLA~BIBLIOGRAPHY - Books and journal articles on modern 
languages, linguistics, and literature. 
PHILOSOPHER'S INDEX - Books and over 270 journals of 
philosophy and related interdisciplinary fields. 
BOOK REVIEW INDEX - Guide to location of published reviews 
of books and periodicals. All reviews appearing in some 
380 journals. 
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Why use it? 

The computer can save the user involved in complex 
research many hours of going through volumes of printed 
indexes. 


The computer is more up-to-date than the printed indexes. 


The computer can combine several concepts - difficult to 
accomplish in a manual search. For example, if "a “user. 
wanted Tite keeuES on "the effects of the use of tobacco 
on anxiety", it would be necessary to search a printed 
index under “the topic "Tobacco", and then read all of 
the references listed, in order to find the few which 
may pertain to anxiety. The computer can connect the 
two concepts in a single step. In summary, the 
Computerized Reference Service can respond to the most 
specialized requirements, thereby offering a highly 
personalized service. 


The computer is tireless in its searches. Fatigue or 
boredom can cause one to overlook important titles 
during a long and complex manual search. 


The computer is able to search very new or specialized 
terms which often do not appear as subject headings 
in the indexes. 


The computer prints a complete reference for each title 
retrieved, and may even provide an abstract of the 
material. This eliminates the need for the user to 
meticulously copy all of the elements required for a 
citation. 


Certain databases contain original information which does 
not correspond to any printed index. A computerized 
search is therefore the only way to obtain this 
information. 


But... 
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requiring an extensive list of citations, then ¢ 
search would still be the most economical and ef it 
method to use. When in doubt about whether to use the 
service, consult the Reference Librarian. 
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What are its limitations? 
The computer, like the printed indexes, does not 
contain all human knowledge. In each subject area 
there are limitations with respect to: type of 
publications (books, articles, patents, reports, 
proceedings, etc.), dates of publication, country, 
language, and so forth. 


There is a time factor to consider. Please read 
the section "HOW IS IT DONE?" below. 


How is it done? 


’ Read the brochure entitled, "How to Prepare for a 
Computer Search", available at all Reference Desks. 


Contact your Subject Librarian for an appointment. 


Meet with your Subject Librarian to define the topic 
you are researching and to construct a search strategy. 


The Librarian will connect with the appropriate data- 
base in California, Washington, Ottawa, Montreal, 
New York, Kingston, or elsewhere, 


Having established contact with the database, the 
Librarian will perform the search, and refine it as 
necessary in order to obtain the most pertinent 
references available. 


If more than 20 citations are obtained (the maximum 
number which can be printed at the terminal), the 
Librarian will ask the computer to print the other 
citations off-line. 


Within one week, on average, the printed bibliography 
will arrive at the Library, where the user can pick 
Lt ‘up. 


